From: DPA EIS Helpdesk

Sent: Friday, October 26, 2001 4:03 PM

To: ALL DPA Statewide Staff; ALL DPA State Associates

Cec: Sturrock, Kathy

Subject: Denial/closure code and new notices

Broadcast to All DPA Staff

From Systems Operations and the Policy and Program Development Team

A new closure/denial reason code, TL, has been created to close or deny a Temporary
Assistance case when a family has reached the 60-month time limit and is not eligible for
an extension.

Two new notices have been developed for use with this code.

Notice W415 — Temporary Assistance Ends-60 Months will be used when closing a case
because an adult in the family has received 60 months of Temporary Assistance and the
family does not qualify for an extension to the time limit.

Notice W215 — ATAP denied — 60 Months will be used when denying an application
because an adult in the family has used 60 months of assistance and the family does not
qualify for an extension.

If you have system questions, please contact Systems Operations Help Desk at
EISHelp@health.state.ak.us. For Policy questions, please contact
DPAPolicy@health.state.ak.us.
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